Ohio.com

Our Local Channels » | Mews - | Business - | Sporis .- | Entertainment .- | Living ~ | Classifieds
Archives
Article Search Results {articles alder than 7 days) Archive Advanced Search | Archive Search Help
search Iﬁr‘ticles-last 7 days ;I for I GDI

Mote: Searching iz alwavs free, There iz a $2.95 fee to view the full-text of any article,
Check out our PHcing Options,

Akron Beacon Journal (OH)
March 14, 2005

Section: BUSINESS

Edition: 1 S5TAR

Page: 1
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IMPORTANT POINTS

Souwrce: Barbara Fayne, blogging expert and freelance writer

Should your business jurmnp on the blog bandwagon?
If you da, customers will:

+ Feel special
+ Learn about your company in an authentic way - from your salespeaple.
Also, custamers might:

+ Think of you instantly when someone needs a referral because they are so in tauch with yaur
company.

+ Become even mare excited about your research and development process, and may be mare
willing to help test new products or services.

+ Complain less because they've learned about your business processes, and be mare
understanding about glitches in serice or products.

Dan't forget to:
+ Institute a review process to make trade secrets offlimits for blog content.
+ Create a clear policy to prevent employees from writing potentially negative content.

+ Remember that your salespeople are with custormers every day. You have even less contral ower
what they say in those situations than you do in a blog, so think trust.
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